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Today's Business Integration Trends
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• Organizations are expanding their boundaries in how 
they work and share information, both across 
departmental divisions and with external parties, such as 
suppliers, partners and customers

The Extended 
Enterprise

• All industries are facing an increased need for end-to-
end business processes with real-time exchanges, 
spanning multiple companies with disparate systems, 
inconsistent standards and legacy applications

Complex Business 
Processes

• For many reasons, cloud computing and Software as a 
Service (SaaS) are becoming increasingly popular as 
companies look to move to new technologies with lower 
costs and no on-premise infrastructure

Cloud Computing

• Companies of all sizes are trying to do more with less 
and have limited resources. They also need a faster time 
to value, requiring a proven ROI in 6 months rather than 
the traditional 12 to 18 months. 

Limited Access to 
Capital



The Need for Integration is Growing

Business Processes 

Requiring Integration . . . .

• Procurement 

• eCommerce

• Supply chain management

• Inventory visibility

• Product pricing, availability

• Financial payments, reconciliation

• Outsourced manufacturing

• Forecasting and planning

• Customer management

• Transportation visibility

• Logistics optimization

• And the list goes on . . . .
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Key Challenges to Achieving Integration

Lack of IT 
resources, 

infrastructure, 
and budgets

Lack of 
integration 

and 
management 
skills in-house

Concern of 
deployment 
complexity 
and time to 

value

Presence of 
too many 
conflicting 

standards and 
legacy systems

Need to start 
small and scale
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WebSpan Solves Integration Challenges

WebSpan 

Customer Benefits

Cost-effective with zero capital 

expense required and pay-as-you-go 

subscription model

Simplified cloud-based solution 

with integration professional services             

Rapid deployment in a matter of 

weeks with fast ROI

Leverages existing infrastructure 

with any-to-any integration that 

supports all major standards, 

including legacy systems

Flexible and scalable, enabling 

businesses to start small and scale 

as needed

Lack of IT 
resources, 

infrastructure, 
and budgets

Lack of 
integration 

and 
management 
skills in-house

Concern of 
deployment 
complexity 
and time to 

value

Presence of 
too many 
conflicting 
standards 

and legacy 
systems

Need to start 
small and 

scale
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The WebSpan Solution

WebSpan is a SaaS integration platform that enables companies to 

integrate and automate critical business processes across internal 

and external business communities
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WebSpan Combines IBM and Hubspan

+ =
Integration  Software 

 Proven industry 

leadership

 WebSphere Process 

Server,  Application 

Server ND, WTX & MQ

 Enterprise market 

focus

 Global reach

Integration Platform

 Proven net-native 

platform

 Reliable and scalable

 End-to-end security

 Single instance, multi-

tenant architecture

 Leveraged community 

connectivity

Enterprise-class, SaaS 

Integration Platform 

 Initial solution sets to solve 

integration challenges for 

key business processes: 

• Supply Chain

• Demand Chain

• Logistics

• eCommerce

• Finance

IBM and Hubspan are uniquely able to deliver this solution with 

their combined technologies, integration experience, and customer 

implementations
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WebSpan Integration Solutions

Hubspan and IBM are initially offering five WebSpan solution 

suites to help solve specific business processes in supply chain, 

demand chain, eCommerce, logistics, and financial integration

WebSpan

iSupplyChain iDemandChain iCommerce iLogistics iFinancial

Enables integration 

and collaboration 

with all businesses 

in the supply chain 

process, managing 

information 

exchange and 

automation of 

related processes 

Provides 

seamless 

integration and 

document / 

message 

exchange 

between 

companies and 

their customers

Mediates 

transactions and 

integration 

between 

eCommerce / 

eStore operations 

and their suppliers 

and customers

Simplifies the 

management and 

integration of flow 

of goods and 

resources and 

improves 

processes with 

third-party logistics 

(3PL) providers

Improves 

integration across 

financial 

institutions and 

their customers 

with the highest 

level of security
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WebSpan Punchout

9

Implement Punchout for Customer Integration 

• Punchout for B2B eCommerce helps grow your top and bottom 

line!

 WebSpan customers have experienced amazing benefits, such as 

100% retention, 20% increase in revenues, vast improvements in 

efficiency and 99% order accuracy! 

•WebSpanôs team can have you up and running in a matter of 
weeks! 

 Itôs TRUE!!  WebSpan’s team of expert client services professionals 

understand punchout and customer integration and can have your 

integration community connected within weeks! 

• Start with a few connections and scale when and how you want!



Punchout enables a direct connection from your customerôs eProcurement 

system to your online catalog or eCommerce site. WebSpan provides 

seamless support of punchout and related processes between you and 

your customers! 
Punchout Benefits: 

• Makes it easier and faster for 

your customers to buy from 

your eStore

• Increases customer stickiness, 

retention and revenue

• Allows your customers to work 

with their existing procurement 

system and standards

• Eliminates management 

overhead for your IT team

• Enables you to say “YES” to 

your customers who want to do 

business their way!! 

What is Punchout? 
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WebSpan supports the varied protocols, security standards, data formats and 

processes required across your company, your customers and suppliers for 

seamless integration of e-procurement, eCommerce and related processes. 

Protocols

Message 

Formats

E-Procurement 

Systems

Sample

Processes

• HTTPS 

• REST

• SOAP

• cXML

• S-FTP, FTPS, 

FTP

• NDM

• AS2

• SMTP

• RNIF

• EDI VAN

• HTML Forms

• Proprietary API

• cXML PunchOut

• OCI RoundTrip

• Oracle XML

• TapOut

• ANSI X12

• EDIFACT

• RosettaNet

• SAP IDOCS

• XML

• CSV files

• Flat files

• Ariba

• Datastream

• Epicor

• ePlusB2B

• Exostar 

• MRO

• Oracle

• PeopleSoft

• Perfect 

Commerce

• SAP

• SciQuest

• Science 

Warehouse

• Market4Care

• Unity

• SupplyNet

• Ketera

• Oracle Exchange

• IBM ShopOut

• Product availability

• Price check

• Order status

• Shipment 

scheduling

• Shipment status

• Product tracking

• Code lookup

• Contract status 

check

WebSpan Punchout Interoperability



Company: Barnes & Noble

Industry: Books, Music and DVD

Vertical: Retail, B2B eCommerce

Geography: New York, North American operations

Business Process: Punchout with integrated electronic purchase order, e-invoicing, 
and inventory availability check

CHALLENGE

• Needed to deliver more 

online services to improve 

retention and grow new 

business

• New accounts demanding 

greater automation

• Customers using multitude of 

procurement systems

• Inventory availability not in 

sync with online catalog or 

purchase order system

SOLUTION

• eProcurement ready solution 

with rapid activation

• Support for diverse 

platforms,  including 

SciQuest,  Ariba, custom 

cXML, Oracle, and SAP

• 90+ eProcurement 

integrations

• Complete automation of 

processes with zero human 

intervention needed for order 

processing

RESULTS

• 100% retention of 

integrated customers

• 20%+ net new B2B 

customers and growing

• Net savings of 2 FTE

• Tens of thousands of 

dollars saved in 

development and 

infrastructure costs

WebSpan Punchout: Customer Success Story



Company: Mayer Electric Supply

Industry: Electrical Goods

Vertical: Manufacturing and Distribution

Geography: Alabama, North American Operations

Business Process: Punchout for b2b eCommerce with electronic purchase order

CHALLENGE

 Needed to make it easier for 

customers by removing cost and 

complexity from procurement 

process

 Pressure from market and 

competition to improve online 

catalog and e-procurement capability

 Current catalog hosting service and 

integration solution insufficient

 Did not want to handle integration in-

house

 Customers use a wide array of 

protocols and systems

SOLUTION

• WebSpan Punchout for 

inbound and outbound e-

procurement

• Integrated Purchase 

Order transactions

• Mediated across diverse 

platforms and formats

• Mayer in-house IT 

updated online catalog, 

including revised search 

parameters

RESULTS

• Punch-out integration 

implemented within 4 

weeks

• Thousands of dollars 

saved by outsourcing 

business process

• Retention of integrated 

customers

WebSpan Punchout: Customer Success Story



The WebSpan Advantage

ωReliable secure and scalable cloud-based platform

ωDelivered as a managed service

ωCost-effective with subscription pricing

ωPricing model based on connections NOT transactions

SaaS Integration 
Platform

ωSolves your business process challenges across multiple 
industries, divisions and scenarios

ωImproves business process automation and management

ωProfessionals with deep knowledge of key processes

A Focus on 
Business Process

ωBeyond mapping and translation to manage sophisticated 
business rules and choreography for highly secure, policy-based 
integration

ωAny to any integration, supporting all major protocols, formats, 
applications and documents

Basic to Complex 
Integration

ωLeverage existing integration communities and best practices

ωExpert team of service and support professionals manage the 
overall integration community

ωStart small and scale your integration community when needed

Community 
Building
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Why WebSpan Today
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• Fast Implementation and Time to Value: 

 You can be up and running within a matter of weeks and starting to reap 

the benefits of tighter integration and more automated business processes.

• Affordable Subscription Pricing with minimal upfront fees:

 With a pay-as-you-go pricing model, you have a cost-effective, monthly 

subscription fee that scales as your needs grow. Start small and expand 

at your pace easily and quickly! 

• Works with legacy systems and across all major standards:

 No hardware or software needed and no rip and replace!

 WebSpan allows all members of the integration community to work with 

their native systems with seamless interoperability

• Experts do the work for you! 

 Delivered as a Software as a Service, WebSpan provides client services 

professionals with expertise across industries, standards and business 

processes to make your integration work right the first time.




